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Microsoft Outlook email account Configuration guide (IMAP)

Setting up a Microsoft Outlook email account
Manual configuration guide for a Microsoft Outlook 10/13 email
account (IMAP)

This guide will allow you to configure your email address on Microsoft Outlook.

The Linkeo business mail offer allows you to store 3GB of emails and to send or receive
emails of up to 18MB.

This guide also applies to all Microsoft Outlook versions, the only difference being the
location of the account settings.

Our Customer Service is available on 1300 546 536 or by email at
service@linkeo.com.au if you encounter any difficulties.
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Step 1
Avoid Guided start-up
If this is the first time you start Microsoft
u OO Outlook, you will be directed to this

screen.

Click « Cancel »

Processing...
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Account Information
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Step 2
Manual start

Click on the « Info » tab

Click « Add an account »
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Add Account

Auto Account Setup
Manual setup of an account o connect to other server types.

E-mail Account

© iManual setup or additional server types
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Step 3
Start manual configuration

Select « Manually configure server

settings or additional server types ».

Click « Next »
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Step 4
Choose the service

Select « POP or IMAP »

Click « Next »

5 - Linkeo Client Tutorial - Microsoft Outlook Configuration (IMAP) |_iNKeo



Microsoft Outlook email account Configuration guide (IMAP)

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account

User Information Settings

Outgoing mail server (SMTFE | ay smtp.linkeo.com

Logon Information

d that you test your account to ensure tha
rrect,
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Step 5
User and server information

Enter your name: it is the name that will
be displayed with you email address

Enter your email address: the one Linkeo
created for you

Enter the server information (see next
page)
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In Server Information:

Select IMAP, if you want to configure your
email in IMAP

Incoming server
If you are in FRANCE: fr.imap.linkeo.com
If you are in AUSTRALIA: au.imap.linkeo.com

If you are in CANADA: ca.imap.linkeo.com
If you are in the United States: us.imap.linkeo.com
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Outgoing server

If you are in FRANCE: fr.smtp.linkeo.com

If you are in AUSTRALIA: au.smtp.linkeo.com

If you are in CANADA: ca.smtp.linkeo.com

If you are in the United States: us.smtp.linkeo.com
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Internet E-mail Settings

General || Qutgoing Server | Advance. d

iy autgoing server {SHITF requires authentication:
@) Use same settings as my incoming mail server
Log on using
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Step 6
Outgoing server tab

Click « More Settings »
In the « Outgoing Server » tab, select
« My outgoing server (SMTP) requires

authentication »

Click on « Use same settings as my
incoming mail server »

Click « OK »
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Internet E-mail Settings

General | Outgoing Server | Advanced Step 7

Server Port Numbers

Incoming server (MAF): 143 Use Defaults Advanced tab

Use the following type of gncrypted connection:

Outgaing server (SMTF): 587

Use the following type of encrypted connection: C||Ck on the « Advanced » tab Enter the

Short 1 long 1 minute server information:
o Incoming Server (IMAP) : 143

Root folder path: |\ypOX

Sent tems Use the following type of encrypted
Do not save copies of sent items

connection: TLS
Mark items for deletian but do not move them automatically OuthIng Servel’ (SMTP) 587

Ttems marked for deletion will be permanently deleted when
the items in the mailbox are purged.

7] Burge temswhr swichingfolcers whil onine Use the following type of encrypted
connection: TLS
Root folder path : INBOX

Co ) (o

- Click « OK »
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Test Account Settings o s

Congratulations! All tests completed successfully. Click Clase to
continue,

Tasks | Errors

Tasks Status

\/Log onto incoming mail server [IMAF) Completed
\/Send test e-mail message Completed
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Step 8
Test and validate

Click « Test account settings... »

If there are no errors, click « Next » to
complete the configuration
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Congratulations!

You have correctly configured your email account for Microsoft Outlook 10/13
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